
New Pathways’ Policies and Procedures (full list). 

If you would like to view any of these policies, please email 

enquiries@newpathways.org.uk 

• Absence Policy

• Adult at Risk Safeguarding Policy and Procedure

• Adverse Weather Policy

• Advocacy Policy

• Anti Bribery Policy and Procedure

• Bradford Factor Policy

• Business Continuity Policy - General

• Capability Policy

• Client Engagement Policy

• Clinical Supervision Policy

• Code of Conduct

• Complaints Procedure

• Confidentiality Policy

• Counselling Client Allocation Policy

• Counselling Client Allocation Procedure

• CYP Safeguarding Policy and Procedure

• Data Collection, Monitoring and Evaluation Policy

• Data Protection / GDPR Policy

• DBS Policy and Procedure

• Disciplinary Policy

• Environmental Policy

• Equal Opportunities Policy

• Expenses, Travel and Subsistence Policy

• Fire, Health and Safety Policy

• Grievance Procedure

• Groupwork Policies and Procedures

• Home Working Policy

• Internal Referral Procedure

• Justice Process Protocols and Procedures

mailto:enquiries@newpathways.org.uk


• Management Communication / Supervision 
Procedure 

• Managing Probationary Employees Policy  

• Media and Communications Policy 

• Note taking guidance (general) 

• Note taking guidance (clinical) 

• Performance Management Policy 

• Personal Harrassment Policy and Procedure 

• Policy for Supporting Male Clients 

• Procedure for the Authorisation of New Pathways 
Documents 

• Process for the Revision of New Pathways Policies   
• Providing Services Online Policy 

• Quality Management Statement 

• Recruitment Policy 

• Remuneration Policy 

• Research Policy 

• Reserves Policy 

• Response to Long Covid Policy 

• Retention of Records Policy  

• Risk and Needs and Support Planning Policy 

• Risk Management Policy 

• Safe Working Policy 

• Signposting and Referral Policy 

• Social Networking Policy 

• Staff Wellbeing Policy 

• Suicide and Self Harm Procedure 

• TOIL Policy 

• Training and Development Policy 

• Trustee Recruitment Policy 

• VAWDASV (Workplace) Policy 

• Vicarious Trauma Policy 

• Waiting List Monitoring, Review and Management 
Policy 

• Welsh Language Policy 

• Whistle Blowing Policy 

• Working with survivors of SV who have abused 
others 

 


